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Contents Update  

All books come with LIFE TIME FREE UPDATES. When you find a newer 
version of the purchased book all you need to do is to go and download. Please 
check our web site’s Free Updates section regularly: 

http://www.examreview.net/free_updates.htm 

 

Page Formatting and Typeface  

To accommodate the needs of those with weaker vision, we use LARGER 
PRINT throughout the book whenever practical. The text in this book was 
created using Garamond (size 16). A little bit of page resizing, however, may 
have happened along the actual book printing process.     

 

Exam topics covered in this book 

Information presented in this book is applicable to almost all ASQ certification 
tracks. Except for the section on HACCP which is HACCP Auditor specific, 
candidates of CQA, CSSBB and CQPA should go through all sections as part of 
their exam prep effort. CSSBB candidates must know 6 Sigma and DMAIC 
inside and out. CQA candidates must pay attention to audit procedures and 
techniques. ASQ has a new CQA BOK which is effective starting from 
December 2012. The changes, however, are primarily on the rearrangement and 
repositioning of the knowledge items. The actual material covered is mostly the 
same as those listed in the previous BOK version.   
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